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TOOLS FOR SERIOUS READERS

John C. Bonani

American Signs & Graphics
1050 NW 1st Avenue

Boca Raton FL 33432

July 20, 2001

Dear John,

Thank you for the exceptional service you provided us this week. I suspect you
worked the weekend to print, mount and deliver our graphics on time within our
short deadline.

This is the second time you’ve delivered high quality work under tight time
constraints, and I wanted to make sure you know that we appreciate your efforts.

Yours truly,

2. Kot

Rebecca Robin
Art Director
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